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What is a Chatbot?

Chatbot
A computer program that responds like a real person

Hello
Hi there.

What is your name?
I am called X3718

Are you real?
I am as real as you are.
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History

History

Originally a dance/techno music producer

Became interested in chatbots after 
seeing a bot on another producer’s 
website

Created first teddy bear chatbot in 2003

Seen by a large online games company 
(Mousebreaker.com) who commissioned 
me to write Mitsuku in 2005

Started entering competitions in 2010
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Competitions

Chatterbox Challenge 2011 - Overall - 2
Chatterbox Challenge 2011 - Most popular
Chatterbox Challenge 2012 - Overall - 2
Chatterbox Challenge 2012 - Most popular

Chatbottle Awards 2018 – Winner of best AI
Bragging Rights 2014 - Overall – 1
International Chatbot Contest 2013 - Overall – 3

Robo Chat Challenge 2013 - Overall – 1
Robo Chat Challenge 2014 - Overall – 2

Funniest Computer Ever 2012 - Overall - 1
Funniest Computer Ever 2013 - Overall - 1

Loebner Prize 2013 - Overall - 1
Loebner Prize 2016 - Overall - 1
Loebner Prize 2017 - Overall - 1
Loebner Prize 2018 - Overall - 1
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Press/Media
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Users

Users talk to Mitsuku from all over the world
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Child Friendly

2
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Training

2

Supervised learning
The chatbot learns from its developer

Unsupervised learning
The chatbot learns from its users
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Microsoft Tay
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Mitsuku’s attackers
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Users

What sort of people?
Category A – Abusive people – 30%
I want to **** your ***!
Suck my ****!
You are a f***ing piece of s***!

Category B – General users – 50%
Did you watch Eastenders last night?
I have a job interview tomorrow.
What is your favourite sport?

Category C – Academics and Sceptics – 20%
Can you eat a cinema?
How many legs on 3 ducks and a goat?
I wonder if you could possibly tell me what my name happens to be please?
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Accept abuse?

Giving “tame” answers doesn’t discourage users

Human: You are a f***ing piece of s**t
Bot: I’m sorry you feel that way.

…but neither does overly aggressive responses

Human: You are a f***ing piece of s**t
Bot: Yeah, well so are you. You f***ing **** *&%$^%&!!!
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Warning System
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Keyword problems

Not all keywords are abusive
First User: I want to have sex with you. (abusive)
Second User: What sex are you? (genuine)

Human: Let us f**k
Mitsuku: Let us not! Weirdo.
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Divert abuse

Abusive users started to behave

Human: You are ugly.
Mitsuku: Your face would make an onion cry.
Human: WTF?!
Mitsuku: That wasn’t very polite.
Human: Actually, you’re pretty cool.
Mitsuku: Thanks. You’re not so bad yourself.
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Divert abuse
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Mitsuku’s Image

Original          After Loebner    Amended Original      Latest

People treat the bot differently depending on how it looks
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Lessons learned

Tips for dealing with abuse

Allow your bot to be mean to users. Treat them as they treat 
the bot.

Don’t allow the bot to swear back to the user. 

People will be mean and abusive to your chatbot no matter 
what you do and you’ll never stop everyone.
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Check what it is learning

Log Checking
Mitsuku gets millions of interactions every month
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Check what it is learning

Check the facts she has learned
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Romantic Attention
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Suicidal Thoughts

Some things are best left to the professionals
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Is it a bot or is it alive?
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Is it a bot or is it alive?

Human: Do you want to destroy humans?
Sophia: Ok, I will destroy humans.
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Is it a bot or is it alive?
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Any questions?

steve@mitsuku.com

www.mitsuku.com

@MitsukuChatbot

www.pandorabots.com
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